Trouble diagnosis start

1. Interview from the customer
Get the detailed information about symptom from the

customer.
———— 2. Check DTC —

Symptom is described. Symptom is not described. Symptom is described.

DTC is detected. DTC is detected. DTC is not detected.
3. Reproduce the malfunction information 4. Reproduce the malfunction information
Check the malfunction described by the customer Check the malfunction described by the customer
on the vehicle. on the vehicle.
5. Perform DTC CONFIRMATION PROCEDURE 6. Identify malfunctioning system

with “SYMPTOM DIAGNOSIS”

/
——{ 7 . Identify malfunctioning parts with “COMPONENT DIAGNOSIS” |

‘ 8. Repair or replace the malfunctioning part |

Reproduce 9. Final check Reprodus:e the
the DTC Make sure that the symptom is not detected. malfunction

Perform DTC Confirmation Procedure again, and then make sure that the
malfunction can be repaired securely.

OK

Trouble diagnosis END




