Inspection start

1. Get information about symptom
Get the detailed information about symptom from the

customer.
} 2. Check DTC |

Symptom is described. Symptom is not described. Symptom is described.

DTC is detected. DTC is detected. DTC is not detected.
3. Confirm the symptom 4. Confirm the symptom
Confirm the symptom described by the Confirm the symptom described by the
customer. customer.
5. Perform DTC Confirmation Procedure 6. Detect malfunctioning system by

SYMPTOM DIAGNOSIS

y
7. Detect malfunctioning part by Diagnostic
Procedure

8. Repair or replace the malfunctioning part

NG 9. Final check NG
(DTC is detected) Check that the symptom is not detected. (Symptom remains)

Perform DTC Confirmation Procedure again, and then
check that the malfunction is repaired.

OK

INSPECTION END




